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Brand Personality & Tone Questionnaire
The purpose of this exercise is to help you prepare for your branding session with Duco Media. You will be asked to think intentionally about your products, services, and brand. Duco Media will use the answers you provide to develop a creative strategy for your new integrated website or marketing campaign.

	Brand Values (Website)

	Company mission statement: [Insert Client Name]’s goals, information about what you provide and why it exists.
	

	Describe your Target Audience. Who are you speaking to on your website? If there are different segments, list them all.
	

	Five words that represent [Insert Client Name]
Think about your brand’s personality. How would you describe it?
	

	Three messages your brand needs to communicate: Why does your brand matter? These messages should be relevant to your target audience. If you have more than one target audience, breakdown the messaging for each.
	

	Value proposition: How do you solve your customers’ problems or in which way do you provide value? Why should someone buy your services?
	

	Brand Attributes

	Brand Personality: How does [Insert Client Name] fall between these opposing characteristics?
	Elite
	
	
	
	
	
	
	
	
	
	


Mass Appeal
Sporty
	
	
	
	
	
	
	
	
	
	


Elegant

Serious
	
	
	
	
	
	
	
	
	
	


Playful
Conventional
	
	
	
	
	
	
	
	
	
	


Rebel
Friend
	
	
	
	
	
	
	
	
	
	


Authority
Mature/Classic
	
	
	
	
	
	
	
	
	
	


Young/Innovative


	Brand Tone: How does [Insert Client Name] fall between these opposing characteristics?
	Funny
	
	
	
	
	
	
	
	
	
	


Serious
Casual
	
	
	
	
	
	
	
	
	
	


Formal
Irreverent
	
	
	
	
	
	
	
	
	
	


Respectful
Enthusiastic
	
	
	
	
	
	
	
	
	
	


Matter-of-fact
Modern
	
	
	
	
	
	
	
	
	
	


Classic



	What colours represent [Insert Client Name]?
	

	What colours would you not like to see?
	

	What words would you use to describe [Insert Client Name]s image?
	

	What words would you not want used to describe [Insert Client Name]s image?
	

	What attributes and/or emotions do you want to be associated with your brand?
	

	What attributes and/or emotions do you not want associated with your brand?
	

	Abstract Values
Use your imagination to think of [Insert Client Name] in unique situations.

	How would you describe [Insert Client Name] to a friend?
	

	What other brands would be its friends?
	

	Where would your brand hangout?
	

	Age? Gender?
	

	Design
The following questions will help narrow down your visual preferences.

	What features does your website need to be successful? (specific CTA buttons, Live chat, FAQ, online booking, etc)
	

	What are a few of your favourite websites and why?
	

	What features do you appreciate or dislike on competitor sites?
	

	What style of font do you feel best represents your brand?
	




	S.W.O.T. Analysis

	Strengths
Describe the strengths of your products and solutions
	

	Weaknesses
Describe how your products and solutions fall short of the competition

	

	Opportunities
How could you leverage some of your strengths to create opportunities for your business?
	

	Threats
Are there any internal or external factors that could impact your success in the market place?
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